
(RJ
IRCTC

^ zozgffif,vrtg[irrrdffi-r € qRrsnn ffirftffis
(trrger {T16T" 6t \Ttrrq-=ffigffi)

INDIAN RAILWAY GATERING AND TOURISM CORPORI\TION LTD.
(A Govt. of lndia Enterprise-Navratna)

2025/I RCTC/TSV/06/MAY/I 8 23.0s.2025

M/s Zainab Catcrers
39/8, 83 2nd F-loor,
Saint Johns Church Road Bharathi Nagar,
Bangalore, Karnatka- 560005
Ms. Shafiya l,'athima -9902401388, 9606940634
Email- id- zainabc ater ersT 9 @,smail.com

Sub: Award of temporary licensc -cum- commencement of On-board Catering Services in train
no. 14815-16, SGNR-RKSH.
Ref: Limited lJ-'Iender no. 2025lIRCTC/TSV/06/MAY/18 opcned on 19.05.2025.

With rcf'creuce to thc subject rnentioned above, it has been decided to award you the temporary
license fbr provisiou of on-boarcl catcring Services in above mentioned train without pantry car
(through TSV) 1br a period of 03 months or finalization & commencerncnt of long term
tenders whichevcr is earlier, purely on adhoc basis subject to the tenns and conditions enshrined in the
tender docutneut, which shall form part of the License. The above award of tcmporary iicense is
subject to the terms and conditions of tender document and Govemment of India directive to contain
COVID.

A) In view of the above you are recluired to submit the Licerrse I'ee within five (05) working days of
issue of LOA or 05 working days before date of conmencerrent of operation whichever is later.
Letter of acceptance is to be subr-nitted within five (05) working days of issuance of LOA or as

advised in LOA along with Security Deposit to be submitted in concerned zone as detailed below:

= Rs. 87,999i-
: Rs. 15,840/-
= Rs.1,03,8391- (to be paid at IRCTC/NZ)
= Rs. 10,3841-(10% of the Quoted LF to be
submitted within 05 working days as advised by
IRCTC (to be deposited in IRCTC/NZ)

Spl. Security deposit : NIL
RDS tleposit : Rs. 2,077l-(to be paid at IRCTC/NZ)

rurity deposit and Quoted LF plus applicable GST as per tenns and condition of license to be
rnitted at IRCTC/NZ.I)ark account details of IRCTC/NZ is as under: -

i\ccoultt Narnc II{CTC Ltd.-Catcring North Zone
r\ccourtt Nr-rtnbcl: 001 01 02000038429
Account Type Currcnt
IJzrnk Nanrc ID1}II]ANI(
1)ranch 1/6, SIRI F-ORT INSTITUTIONAL ARE,A, KHEL

GAON MARG, NE,Sr DE,LFII, DELHI STATE.
110049

IFSC Code IRKI-0000010
'k'k(ihecli"rcs Will not be accelrtcd

'I'here is no provision for dclayed payment and failure to pay as per schedule shali be treated as

'del'ault' and action shall b<: takcn in accordance with tender conditions.
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Invoice will be issued after receipt of payment along with GST number and billing address provided

for the same.

B) You are required to start the provision of catering services as per advise of IRCTC/NZ.

C) First day of start of catering services in the train will be treated as date of commencement of

Onboard Catering Services.

D) You are required to submit the list of proposed pickup locations for meal (B/F, lunch & dinner)

along with its addresses for approval of IRCTC. The same should be submitted as indicated in the

enclosed format for acceptance letter.

E) If you fail to accept the offer of award of License and fails to remit license fee, within the

stipulated time as advised by IRCTC, Action will be taken as per terms of clause no. 3.5 of General

Conditions of license- section one.

F) Supply/Sale of Railneer is to be made in the train in terms of clause no. 2.1.4(a), (b)& (c) of Scope

of Work of the tender condition on MRP.

G) Point of Sale machines as per clause 2.3.3 of tender document has to be ensured.

H) All PAD items of brands approved in Category A and A special by IRCTC are only to be sold in

the train.

D IRCTC approved, Packed branded RTE items like poha, Upma, Veg meal, Cornbo meal etc. with

FSSAI license and MRP, with best before date has to be available in addition in train in addition

to cooked food.

Strict cornpliance of guidelines issued by Goverrunent of India, MHA and this office for COVID-

19, in this rcgard, should bc followed and any violation thereof shall invoke penalty which rnay

extencl upto termination of contract.

Award of license is subject to the final outcome of WPs filed in differcnt High Courl.

'I'he tenns & Condition of tender docurnent is an integral parl of this letter of Award.

This issues with approval of Competent Authority.

Kindly acknowledge the receipt of this letter.

(Ranjit Singh Nayal)
DGM (P&T)

For GGM/Proc.
Encl:- Tender Document
Copy :-

J)

K)

L)

CGM/NZ- to provide date of corilnencement as per present train schedule.
GGM/MCS - fbr kirrd inlbrrr-ration and necessary action please.
AGM/MCS - for kind ir-rfbrmation and necessary action please.

AGM/[,'in - fbr kind infbrmation and necessary action please.
Central Control - for kind information and necessary action please.
AGM-IT - for kind infonnation ancl uploading on IRCTC & CPPP Portal.
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Format for acceptance of award of tcmporary license
(To be given on company/firm's letter head)

Group General Manager/NZ
IRCTC/NZ

Sub: Award of temporary license -cum- commencement of On-board Catering Services in train
no. 14815-16, SGNR-RKSII.
Ref: Yorrr office letter no. 2025IIRCTC/TSV/06/1\{AY/f 8 dt.23.05.2025.

With ref'erence to above, I/we hereby convey my/our acceptance of the terms and conditions of the
tcurporary license.

Sccurity cleposit as per clause 2.8 of General conditions of license- section one 'l'O BE PAID AT
NZ:-

cla 2.9 of General conditi fli TO BE PAID ATNZ

Further details of tneals (B/F, lunch & dinner), pick up locations for thc above trains are as under: -

IRCTC or its authorized person or nominated agency is free to inspect the above premises as and

when required.

I/We anVarc ready to colrllnellce services in the above train as pcr advise of IRCTC.
Signaturc:
M/s
Name of authorized
person.
Datc
Place
Seal ofthe licensee

'l'rain no. Security
deposit

Total Bank Details Detnand draft/Bankcrs
cheque/RTGS/NEFT No./Bank
Guarantee

cellse lce as per ctausc no o 1t101ts OI llcellse- Sect1011 011e

Train
no.

License Iree GST
(u)tB%

Total Bank Details Demand draft/Bankers
cheque/RTGS/NEFT No.

Train no. Service Details of meal
supply unit along
with address

Name of contact
person of the
meal supply unit

Phone no. of
contact
person

14815
B/F

Lunch

14816
Lunch

Dinner
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